e Over the last year the cost of living has
risen because of the Consumer Price
Index (CPI) increase.

e Factors include higher energy costs,
transport and fuel, supply chain and
shipping costs all adding pressure.

e \We have produced a handy guide,
looking at the influences on claims
trends and the impact on claims costs.




Disruption to the supply chain

A microchip shortage has resulted
in global delays in new vehicle
manufacture and a surge in value of
second-hand cars

Longer repair times and lack of
available parts has affected hire car
lead times, plus a shortage of hire
vehicles available for drivers

Global fuel shortage and cost increase

Sourcing of raw material and labour in
the construction sector has resulted in
rising costs for property claims

Covid absence across all sectors

Brexit

e Skilled worker and HGV driver short-
ages, unskilled workers = increase of
accident/incident

e Supply chain disruption, labour supply
and lack of materials, high demand and
longer claims driving up costs

e Staffing issues — turnover, recruitment
and retention

Covid

Travel

e More people working from home has
seen a decrease in property claims —
e.g. theft and escape of water

e Increase in bike theft as people change
commuting habits

e Van and lorry traffic has risen resulting
in higher commercial vehicle claims

e Fewer lower impact (minor bump)
claims have meant the average cost of
claim has risen

Workplace

e Increased liability claims from Covid
procedures and systems of work, slips
on sanitiser and falling protective
screens resulting in injury

Future trends:

e Potential for future claims linked to
long Covid

e (Claims from home working assessment
failures

e Financial pressure and redundancies —
claims against employers
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VISTA.

Vista Insurance Brokers Ltd
National House, 6th Floor, 36 St Ann Street, Manchester, M2 7LE +44(0) 161393 7111
33 Cavendish Square, London, W1G OPW +44(0) 203 764 0833
2 Snow Hill, Queensway, Birmingham, B4 6GA +44(0) 121752 8139

Vista Insurance Brokers are authorised and regulated by the Financial Conduct Authority (FRN: 717743).



