
We make it our business,
to know your business.

Evolve your business with IFS,
business software of choice.



IFS develops and delivers cloud enterprise
software for companies around the world who
manufacture and distribute goods, build and
maintain assets, and manage service-focused
operations. The industry expertise of our people
and of our growing ecosystem, together with a
commitment to deliver value at every single
step, has made IFS a recognised leader and
the most recommended supplier in our sector.

We are proud to be UK& I IFS Silver Channel
and Silver Services Partner, alongside NA IFS
Authorised Services Partner. Our core values,
people, learning, and community underpin all
that we do at Wyre, and we believe as an IFS
partner, this produces refined solutions to aid
you on your IFS journey.

The Wyre Solutions team consists of experts in
the field alongside those who are keen to
develop with the IFS world and we are there to
develop them. Within our team, we have highly
skilled technical and functional consultants
with a wealth of knowledge and experience
alongside our managed services team who are
there to support you, your business and key
stakeholders.

As a partner, our mission is to assist you to
achieve the most out of IFS.
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At Wyre Solutions, we collaborate with our
clients to develop holistic business strategies to
grow your business.

With our core values at heart, our dedicated
and proficient team provide a vast array of
expertise to create innovative solutions to fulfil
your business goals.

As recognised Silver Channel and Services
partners, we have positioned ourselves as a
driving force in the industries IFS specialise in:
Manufacturing, Construction & Engineering
Energy, Utilities & Resources, Service Industries
and Aerospace & Defence.

There is no “one-size-fits-all” solution and so,
our team pioneer solutions by learning about
your business principles and processes to
ensure a personalised service to optimise your
systems.

We offer a UK based, dedicated service desk
that allows you to log and track support issues
quickly and easily online. 

Alongside our resolute UK support team, we
also offer IFS Licensing, Consultancy, Project
Development and Partner Integrations as part
of our service provision.



Wyre Solutions are the UK recognised Pagero
integration partner working together, to deliver
leading-edge workflow optimisation and
innovative solutions to our existing and potential
IFS customers.

We are also part of the IFS Partner Success initiative, alongside being
Pagero and Microsoft partners

Wyre Solutions are also Microsoft partners,
offering a range of services and solutions to
customers. Our which includes subscription
plans for Microsoft 365, Azure alongside the
integration, support, and implementation of
these services.

IFS Partner Success is a commitment from IFS to
support partners in delivering the best service
possible to our mutual customers. As a company
that thrives in development and opportunity, we
are delighted to collaborate with IFS further to
learn and evolve our service offerings.

Our Partnerships



Our Mission

Aiming to change the ethos of IT implementations by providing effective,
efficient and innovative solutions across the globe, empowering our clients to
succeed and employees to excel.

Our people are at the heart of the business. We pride ourselves in
creating established connections with our valued customers and
clients to ensure we provide them with the solution and support
they require for their business.People

Community

We share a sense of community within the region we are based.
As a continuously growing company, we will forevermore create
opportunities to provide the next generation with a vital stepping
stone into the world of technology.

Learning

At Wyre Solutions, we believe learning is the key to our success.
Continuous development unlocks and empowers our team to think
outside the box, creating solutions in a fast-moving sector and
evolving the way we work.

Our Values

Our Mission & Values



IFS
LICENSING

SUPPORT

CONSULTING

PROJECT
DEVELOPMENT

PARTNER
INTEGRATION

With our IFS licensing provision, our support team can
assist your IFS user growth, increase your business’ user
capacity and take care of your official licence
requirements.

Our support packages are flexible and receptive to your
business; from your pay-as-you-go adhoc needs, to
24/7 global reach, we cater to your business’ IFS needs.

Benefit from our experienced functional and technical
specialists with real world IFS experience. Our team
have been where you are now, and we can aid you in
achieving your goals.

We understand the importance of integrations and we
work not only as partners to provide a smooth
connection, but also with legacy systems you may have
within your business.

From your initial concept to bringing it to reality, our
specialised project management services provide a real
focus on what you need, clear, concise support, and
project governance.

Our Services



Our Industries

Manufacturing
Transform your business with a tailored
saas solution that meets the needs of
the manufacturing industry.

Construction &
Engineering
Improve your business performance
with dedicated module processes

Energy, Utilities &
Resources
IFS empowers this industry to stay
ahead of technological advancements

Service Industries
Streamline your business to continually
satisfy your customers and accelerate
growth

Aerospace & Defense
Empowering through-life availability of
critical assets, whilst controlling costs
and maintaining compliance



Additional services include interface to 3rd party Software, Data Migration, Project Management, Document
Management, DBA Services, Aggregated Support for all IFS related vendors.

Starter Standard Growth Partner

n/a
covered as

above

Fixed cost per support
ticket support thereafter

one off
cost

15
per mth

25
per mth

Included Consultancy
22.5 hours per month

Discounted Consultancy
Additional discount to standard
consultancy rate in other packages.

Support Ticket Resolutions
Each package level includes the
previous tier offering

Plan Tiers

Starter
Ideal where the business only has a small
number of users and expected support is to
be low.

Standard
Ideal for medium size businesses with a low
frequent number of support tickets per month.

Growth
Ideal for medium/large size businesses where
support is necessary due to the high number
of users.

Partner
Ideal for businesses with very high number of
users where continuous support is required,
with the ability to mould the use of IFS to the
high number of users with inclusive
consultancy time.

Service Plans

NB: Services can be tailored and subject to consultancy



“Wyre Solutions have been supporting Portsmouth Aviation
since March 2020 and have formed a 3-year contract
together to deliver IFS Technical and Functional support for
the deployed version of IFS Applications 10.”

“Working with Harvinder Kaur Mehat, Operations Director,
and Andrew Morgan, Technical Team Leader was superb as
their flexibility was unmatched among other companies we
had spoken with.”

"The business relationship between Wyre Solutions and
Boskalis is invaluable."

"I would absolutely recommend Wyre Solutions to anybody
that has any system that Wyre have expertise in, not only IFS.
I would have no hesitations in recommending them"

READ THE FULL CASE STUDIES ON OUR WEBSITE

Don't just let us tell you why Wyre, let our customers tell you why Wyre.

Why Wyre Solutions

"If your business's value generation comes from field-based
activities (both servicing and delivery) and you are looking to
deploy or upgrade IFS, then Wyre Solutions Consultants are
likely to be a great addition to your team. Their consultants
not only functionally supported the development and
deployment of IFS successfully, but they have done several
jobs that they support using IFS as an end user alongside
sharing knowledge with our team so they can get the most
out of IFS through understanding how to use it better."



Start a
conversation.

info@wyresolutions.co.uk

linkedin.com/company/wyre-solutions/

wyresolutions.com

Scan the QR to learn more

Our Contact Details

mailto:info@wyresolutions.co.uk

